


























Issue Status Rev 2 

Issue Date 01s Nov 2019 

POSHSUBSEA 
CUSTOMER FEEDBACK FORM 

Issued by HSEOA 

Document PS-QHSE-FRM-120 Authorised By Director 

No. 

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services. 

As part of our desire to exceed customer expectations in terms of service quality, efficiency and 

professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better,

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to0 

the above contacts. We would like to thank you for your time and effort in completing this form.

Vessel/Barge Name: DP DSV 

SeamecPrincess
Location B-80 Oil Field 

Project Name: B-80 Oil Field ROIW Project Client Company Name 
HOEC 

Project Number: BHC-0012 

SCORE 
REMARKS 

S. .No CATEGORIES (10-Excellent; to 

1-Poor) 
HEALTH, SAFETY AND ENVIRONMENT 

Safety awareness, commitment and 

reporting by the Offshore Crew 
Environmental awareness, commitment 

and repoting by the Offshore Crew 

01 

1.1 

1.2 

02 QUALITY 
Format and Content of project specific 
document, Procedures, HIRA, Dive Plans,

and Offshore ReportsS 
10 2.1 

03 OFFSHORE OPERATIONS 
Performance of the Vessel/Barge andlor

Equipment 
Performance of Offshore Leadership and 

supervision 
Competency of Offshore Team 

3.1 

3.2 

3.3 

Inter-Departmental and Client 

Communication 
Operational and Safety Briefings, Shift

Handover Meetings, Toolbox Talks, etc 
Housekeeping 

3.4 10 

3.5 

3.6 

04 OVERALL WEIGHTED SCORE
Perfomance Score

Poor (projed roquiremet ignored). 
Below Expactations (some but not all project requirements met) 

Mel Expuctatkons (iuned Ure project requoements) 
Above Expectations (exceeded the projec! requrements) 

Excelent Fer Excaeded Expectations (benchmark in perfOrmance) 

Overall Score 10 Oesrall wetghted scere seeted by Cuetinerd =Overall Sore 

Any other suggestions/comments to improve our services (t any): Team or 'sTjet enitwhbn isve*y

Client Representative POSH Subsea OCM 

APPI SINGL-
PROSEC AHA KE R 

| Designation: 
Name Name: INO 
Designation: 

Date:Date:
A Chennai

puIH 
Signature: Signature 
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ssued by HSEQA
Document

PS-OHSE-FRM-120 Authorised By Director

No. 

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services. 

As part of our desire to exceed customer expectations in terms of service quality, efficiency and 

professionalism and to ensure continual excellence in fulfiling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to 

the above contacts. We would like to thank you for your time and effort in completing this torm 

Vessel/Barge Name: DP DSV 

SeamecPrincessProject Name: B-80 Oil Field ROW ProjectClient Company Name 
HOEC 

Project Number: BHC-0012 Location: B-80 Oil Field 

SCORE
(10- Excellent; to 

1-P0or)
S.No CATEGORIES REMARKS

01 HEALTH, SAFETY AND ENVIRONMENT 
Safety awareness, commitment and 

reporting by the OffshoreCrew 
Environmental awareness, commitment 

1.1 

1.2 
and repoting by the Offshore Crew 

02 QUALITY
Format and Content of project specific
document, Procedures, HIRA, Dive Plans

and Offshore Reports 
2.1 

03 OFFSHO OPERATIONS 
Performance of the Vessel/Barge and/or

Equipment 
Performance of Offshore Leadership and 

Supervision 

3.1 IO 

3.2 

3.3 Competency of Offshore Team 

Inter-Departmental and Client
Communication 

Operational and Safety Briefings, Shift

Handover Meetings, Toolbox Talks,etc 
Housekeeping 

3.4 

3.5 

3.6 

04 OVERALL WEIGHTED SCORE 
Performance Score 

Poor (project requrement ignored) 

Below Expecatons (some but not all proyect requtements met 

Met Exyecaliks (met Uhe project requfemems) 

Above Expeclations (exKCeeded the project requrements) 

Excellent / Far Exceeded Expectations (encimark m performancel 

q.6 Overail weiihd scare scicd y Custaneris- Gverai SeoreOverall Score 

Any other suggestions comments to improve our services (f any):

Client Representative POSH Subsea OCM 

Name:SKiNIVAS Biu A 
Pec Ce oANA 
i220/S

Name:

Designation: Designation: 
Date: Date 26//y 

k Chennai

puiH 
Signature: Signature 

Page 1 of1 



Issue Status Rev 2 

POSHsURSEA 
CUSTOMER FEEDBACK FORM Issue Date 01 Nov 2019 

Issued by HSEQA

Document
PS-QHSE-FRM-120 Authorised By Director No. 

Dear Sir / Madam, 

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services. 

As part of our desire to exceed customer expectations in terms of service quality, efficiency and 

protessionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better 
All information given will be treated in the strictest confidence, and you may return the form by mail or fax to 
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name: Project Name: B-80 Oil Field ROIW Project

HOEC 

Vessel/Barge Name: DP DSV 

SeamecPrincess
Project Number: BHC-0012 Location: B-80 Oil Field

SCORE 
S.No CATEGORIES REMARKS(10 Excellent; to 

1-Poor
01 HEALTH, SAFETY AND ENVIRONMENT 

Safety awareness, commitment and 

reporting by the OffshoreCrew 
Environmental awareness, commitment 

and reporting by the Offshore Crew 
QUALITY

Format and Content of project specific
document, Procedures, HIRA, Dive Plans,

and OffshoreReports
OFFSHORE OPERATIONS 

Performance of the Vessel/Barge and/or

Equipment 
Performance of Offshore Leadership and 

Supervision 

1.1 

1.2 

02 

2.1 

03 
3.1 

3.2 

3.3 Competency of Offshore Team 

Inter-Departmental and Client
Communication 
Operational and Safety Briefings, Shift

HandoverMeetings, Toolbox Talks, etc_ 
Housekeeping 

3.4 

3.5 

3.6 

04 OVERALL WEIGHTED ScORE 38 
Perfomance score

Poor (project requrement ignored) 

6elow Expectations (some but not all prjact requirements met) 

Met Expectg1ions (met tha project requrements) 

Above Expectations (exceeded the projec reqUKemenis) 

Excellent Far Excceded Expectations (banchmark m parformancei_ 

Overall Score 17 wGrai w1gntzd stor2 Skciid iy CistoA?ET-sors! Sccie 

Any other suggestionsi comments to improve our services (if any): 

Client Representative POSH Subsea OCM 

EhAis YARuNESA EtAikAN
PeoJeC7 EyuAo
122/2021/SZ 
vau Chennai 3 

Name: Name: 
Designation: 
Date 

Designation: 
Date:

Signature Signature: 
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