Dear Sir/ Madam,

Issue Status

Rev 2

CUSTOMER FEEDBACK FORM lssue Date | 01% Nov 2019
4aPQSH 035
PECoree PS-QHSE-FRM-120 Authorised By | Director

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service guality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

Project Name: C8MFP, LTHE Project

Vessel/Barge Name: DSV Posh PW
Natuna

Performance Score
1
3
5
ifi
10

Poor {project requirement ignored)

Below Expectations (some but not all project requirements met)
Met Expectations (met the project requirements)

Above Expectations (exceeded the project requirements)
Excellent / Far Exceeded Expeciations (benchmark in performance)

TS, ONGE PrOJect Number: BHC-0002 Location: Cluster Field
SCORE
S.No CATEGORIES (10 - Excellent; to REMARKS
1 - Poor)
01 | HEALTH, SAFETY AND ENVIRONMENT
1.1 Safety awareness, commitment and O
) reporting by the Offshore Crew {
19 Environmental awareness, commitment ‘O
' and reporting by the Offshore Crew
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, IO
and Offshore Reports
03 | OFFSHORE OPERATIONS
Performance of the Vessel/Barge and/or
31 1 Equi 10
quipment
392 Performance of Offshore Leadership and .
' supervision [O
38 Competency of Offshore Team [O
Inter-Departmental and Client
34 Communication lO
35 Operational and Safety Briefings, Shift
' Handover Meetings, Toolbox Talks, etc l O
36 Housekeeping 10
04 | OVERALL WEIGHTED SCORE C{ O

Overall Score

lo

Overall welghted score selected by Customet [ 9 = OVerall Score

Any other suggestions / comments to improve our services (if any):

Client Representative POSH Subsea OCM
Name: ‘K;_\/~g\ O Name: Tonsd ST
Designation: |  Fp Designation: ocJ Pty
Date: 6] 3] 2l Date: 2.7/ 2 /C;JZ‘L;;:-Q@\
Signature: IKVQIUOL / Signature: Mﬂﬁ O >
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(4P QSHsusstx

CUSTOMER FEEDBACK FORM

Document
No.

PS-QHSE-FRM-120

Issue Status Rev 2_

Issue Date 01 Nov 2019
Issued by [ HSEQA
Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

Project Name: C8MFP, LTHE Project

Vessel/Barge Name: DSV Posh PW
Natuna

9

LTHE, ONGC Project Number: BHC-0002 Location: Cluster Field
o SCORE
S.No CATEGORIES (10 - Excellent; to REMARKS
1~ Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and 09
] reporting by the Offshore Crew
12 Environmental awareness, commitment 09
' and reporting by the Offshore Crew
02 QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, 09
and Offshore Reports
03 OFFSHORE OPERATIONS
Performance of the Vessel/Barge and/or 09 o mosovimet | ) colole
3.1 Equipment il paarfue men® -
3.2 Performance of Offshore Leadership and =
' supervision - 09
3.3 Competency of Offshore Team 09
Inter-Departmental and Client )
o Communication 09
35 Operational and Safety Briefings, Shift 0
) Handover Meetings, Toolbox Talks, etc ﬁ
3.6 Housekeeping (73
04 | OVERALL WEIGHTED SCORE 3\
Parformance Score
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded Expectations (benchmark in performance)
Overall Score Overall waighted score sgiacted by Customar/ § = Ovarall Score

Any other suggestions / comments to improve our services

(if any):

Client Representative

POSH Subsea OCM

Name: Ko rad Jaword Name: by PV o T
Designation: HsC o e . Designation: oS /?ﬁ\\
Date: 6 oloal Qo Date: 22 [6( \I T
o o I

Signature: qdat*!’ Signature: ¥ 'i\/’\”
— a/
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Issue Status Rev 2
CUSTOMER FEEDBACK FORM Issue Date 01% Nov 2019
Issued by HSEQA
D°°,;’g‘e"‘ PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

Project Name: C8MFP, LTHE Project

Vessel/Barge Name: DSV Posh PW
Natuna

LTHE, ONGC Project Number: BHC-0002 Location: Cluster Field
SCORE T
S.No CATEGORIES (10 - Excellent; to REMARKS
1 - Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and
' reporting by the Offshore Crew |0 ]
12 Environmental awareness, commitment ‘ 0
) and reporting by the Offshore Crew
02 | QUALITY
Format and Content of project specific
21 document, Procedures, HIRA, Dive Plans, , ')
and Offshore Reports
03 | OFFSHORE OPERATIONS
3.1 Performance of the Vessel/Barge and/or
" | Equipment 10
392 Performance of Offshore Leadership and
' supervision | 0 N
3.3 Competency of Offshore Team o
34 Inter-Departmental and Client 0
' Communication \
35 Operational and Safety Briefings, Shift ‘ 0
' Handover Meetings, Toolbox Talks, etc ]
36 Housekeeping |0
04 | OVERALL WEIGHTED SCORE 9 0
Performance Score
" 1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent ! Far Exceaded E P arns {tlunchr'lam in ;_:afrurmai-_lc_a]_
Overall Score Overall weighted score selected by Customer {8 = Overall Score

Any other suggestions / comments to improve our services

(if any):

Client Representative POSH Subsea OCM
Names JAVED ARM TAR Name: Qe STy T
Designation: LTME @cC Designation: oc/ /E. /’\ﬂ\
, A1
Date: ofl03[2024 Date: 2/2 /2 (B3
N : oh ngz',) . i o }/7%
Signature: fmﬁwﬂé/\\s Signature: % \’:“ﬁ’(\‘,
a0 s 3 — ==
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Issue Status Rev 2

CUSTOMER FEEDBACK FORM '_I;:ue Date 01¢' Nov 2019
PWSUBSEA Issued by HSEQA

D°°“"‘e"t PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. . . Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: HRP-Ill, LTHE Project Natuna
LTHE, ONGC Project Number: BHC-0002 IL:ti):IZnon: Mumbai High Heera
SCORE o
S.No CATEGORIES (10 - Excellent; to REMARKS
1= Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and g
' reporting by the Offshore Crew
19 Environmental awareness, commitment
' and reporting by the Offshore Crew 8
02 QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, 8
and Offshore Reports
03 OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or g
' Equipment
32 Performance of Offshore Leadership and 8
' supervision
3.3 Competency of Offshore Team el
3.4 Inter-Departmental and Client
) Communication ?
35 Operational and Safety Briefings, Shift 8
) Handover Meetings, Toolbox Talks, etc
36 Housekeeping 9
04 | OVERALL WEIGHTED SCORE +7
Performance Score
1 Poor (project requirement ignored)
3 Below Expectations {(some but not all project requirements met)
] Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded Expeciations (benchmark in perfurmance)
Overall Score =" O " B Quatall waiglited score selexiad by Customen’ 9 =0verall Scare
Any other suggestions / comments to improve our services (if any):
Client Representative POSH Subsea OCM
Name: ryo\h’MQQc‘ r Name: ‘élﬁg (_.srd [ 18 K{C:J 1
Designation: FE - /.UT”—E' Designation: OC S H]
Date: 10—1-202] Date: |2Z. Nan 20 4"3{/
Signature: N Signature: S, Klee n
7 = ;
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Issue StatIJs Rev 2

CUSTOMER FEEDBACK FORM Issue Date 01 Nov 2019
J P MHSUBSEA Issued by HSEQA

D°°;;“e“t PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. _ . Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: PRP-VI, VML Project Natuna
VML, ONGC Project Number: BHC-0005 l';?eclztlon: Mumbai High South
SCORE )
S.No CATEGORIES (10 ~ Excellent; to REMARKS
: 1 - Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and 0
) reporting by the Offshore Crew 4-
192 Environmental awareness, commitment )
' and reporting by the Offshore Crew L
02 | QUALITY
Format and Content of project specific
21 | document, Procedures, HIRA, Dive Plans, , O
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or L 0
Equipment
39 Performance of Offshore Leadership and
' supervision 9
3.3 Competency of Offshore Team 9
Inter-Departmental and Client
o Communication 9
35 Operational and Safety Briefings, Shift
' Handover Meetings, Toolbox Talks, etc 9 o
36 Housekeeping 9
04 | OVERALL WEIGHTED SCORE RE
Performance Score
1 Poor {project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded Expez:t_allons_qbenchrnark in Pgrfnrmance]
Overall Score q . )'f Qyerall waighted score selected by Customer '@ = Qverall Score
Any other suggestions / comments to improve our services (if any):
. . o M
Client Representative POSH Subsea OCM é/,-
Name: DLLP CA HORAT | Name: f*{
Designation: T U 1o /AR —Tp}|l Designation: OHN FESS v 3
Date: 0/ 0?2 /(‘1 .9 1A | Date: 3
Signature: AT Signature: BELLD VIS
5l 7!-‘3‘"‘-

[Q Page 1 of 1



' Issue Status Rev 2

CUSTOMER FEEDBACK FORM ' Issue Date 015t Nov 2019
$PQLSHsussE4| et e

D°°§'g‘e“t PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. _ N . Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: PRP-VI, VML Project Natuna
VML, ONGC Project Number: BHC-0005 IIE?:IZNOW Mumbai High South
SCORE
S.No CATEGORIES {10 = Excellent; to REMARKS
1 - Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and q
) reporting by the Offshore Crew
12 Environmental awareness, commitment
‘ and reporting by the Offshore Crew 7
02 | QUALITY
Format and Content of project specific
21 document, Procedures, HIRA, Dive Plans, 7
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or /D
' Equipment
39 Performance of Offshore Leadership and 0
' supervision
3.3 Competency of Offshore Team 9
34 Inter-Departmental and Client q
] Communication
35 Operational and Safety Briefings, Shift
' Handover Meetings, Toolbox Talks, etc 7
3.6 Housekeeping q
04 | OVERALL WEIGHTED SCORE 8 3
Performance Score
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent | Far Exceaded Expectations (benchmark in performance)
Overall Score q ' Q Guerall wealghted scare selected by Customar/ 8 = Overall Scare
Any other suggestions / comments to improve our services (if any):
Client Representative POSH Subsea OCM : O‘m
Name: Pesnsv S Name: JOHN FESS (q/ Yoo
Designation: Cp-porjal  Dnv-hi Designation: IMCA #3285 \KA\ y
Date: —{0-03.202.1. . Date: BELL DIVING SUPERVISORNY 7 3\
Signature: P geRuang, i Signature:
Page 1 of 1
o




(PQSH 1354

| Issue Status Rev 2

CUSTOMER FEEDBACK FORM Issue Date 01% Nov 2019
- Issued by HSEQA
°°°,;';“e“‘ PS-QHSE-FRM-120 Authorised By | Director

Dear Sir/ Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. . . Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: PRP-VI, VML Project Natuna
VML, ONGC Project Number: BHC-0005 IE?:Iztlon: Mumbai High South
] SCORE
S.No CATEGORIES (10 - Excellent; to REMARKS
1 - Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and ‘ D
) reporting by the Offshore Crew -
192 Environmental awareness, commitment
) and reporting by the Offshore Crew Oﬂ
02 | QUALITY
Format and Content of project specific
21 document, Procedures, HIRA, Dive Plans, \ 0
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or
' Equipment 03
39 Performance of Offshore Leadership and ‘
' ___Supervision 0
3.3 Competency of Offshore Team |10
34 Inter-Departmental and Client 0
‘ Communication t
35 Operational and Safety Briefings, Shift
) Handover Meetings, Toolbox Talks, etc N
3.6 Housekeeping 10D
04 | OVERALL WEIGHTED SCORE BB
Parformance Score
1 Poor (project requirement ignored).
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded Expectations (benchmark in performance)
Overall Score q ' -.z- Overall welghted score selected by Custamer (9= Overall Seore

Any other suggestions / comments to improve our services

(if any):

Client Representative POSH Subsea OCM @.0@
Name: PRARASH N, BRARANKAL | Name: 7 N
Designation: HeEo . Designation: JOHN FESS k*k _3T
Date: i T =g Date: IMCA #3265 O
ate: [ fofep]oos] ate: BELL DIVING SUPERVI 4
Signature: | ’ N o W AWy Signature: X
[\ A J I Page 1 of 1
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Issue Status Rev?

CUSTOMER FEEDBACK FORM Issue Date 01 Nov 2019
%PQSHsussEA ssuedby | HSEQA

D°°;"c’)“e"t PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. , . | Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: PRP-VI, VML Project Natuna B
VML, ONGC Project Number: BHC-0005 I';?éztlon: Mumbai High South
SCORE
S.No CATEGORIES (10 - Excellent; to REMARKS
1 -Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and 10
) reporting by the Offshore Crew ~
19 Environmental awareness, commitment 10 ]
' and reporting by the Offshore Crew
02 | QUALITY \
Format and Content of project specific Yo
2.1 document, Procedures, HIRA, Dive Plans,
and Offshore Reports
03 | OFFSHORE OPERATIONS J
Performance of the Vessel/Barge and/or 7 /
ol Equipment 10 / @I/@?‘@Z “ &L-@f&v//
Performance of Offshore Leadership and /
= supervision 10 / / rymrien— Ceo é«/
33 Competency of Offshore Team 10 /f/o A % (0 o {
Inter-Departmental and Client " '
ot Communication 1o \ ‘,ZZWVY'\
35 Operational and Safety Briefings, Shift \0 itk .
: Handover Meetings, Toolbox Talks, etc ool Frowwoq
[
36 Housekeeping 10 V4
04 | OVERALL WEIGHTED SCORE q © -
Performance Score
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
: 10 Excellent / Far Exceeded Expectations (benchmark in performance)
Overall Score q Overall weighted score selected by Customar /9 = Overall Score

Any other suggestions / comments to improve our services (if any):

Client Representative POSH Subsea OCM ﬁ}}‘_‘?(/@
Name- ATAY KumoR SHARmA | Name: JOHNFESS (.| ).L
Designation: ABS vV -DEck  OFFLCER. | Designation: IMCA #3265 \6\/ >
Date: 1002 1202.1 Date: BELL DIVING SUPERVISOR/ =
Signature: Lyl Signature: B i
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CUSTOMER FEEDBACK FORM

Document
| No.

PS-QHSE-FRM-120

' I_s,s:e Status | Rev2
Issue Date 01 Nov 2019
Issued by HSEQA
Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

Project Name: PRP-VI, VML Project

Vessel/Barge Name: DSV Posh PW
Natuna

VML, ONGC Project Number: BHC-0005 Il;?:lztion: Mumbai High South
SCORE -
S.No CATEGORIES (10 — Excellent; to REMARKS
1 - Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and 1
' reporting by the Offshore Crew 0 =
192 Environmental awareness, commitment
) and reporting by the Offshore Crew 9’
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, {0
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or q
' Equipment
39 Performance of Offshore Leadership and o’
' supervision
33 Competency of Offshore Team q
Inter-Departmental and Client
- Communication q
35 Operational and Safety Briefings, Shift Cf
) Handover Meetings, Toolbox Talks, etc
36 Housekeeping lo
04 | OVERALL WEIGHTED SCORE botem)
Parfarmance Score
’ 1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
. . 10 Excallant | Far Exceaded Expactations (benchmark in pardormance)
Overall Score q v 3 Overall welghted score salacted by Custorfier / 9= 0verall Score

Any other suggestions / comments to improve our services (if any):

Client Representative POSH Subsea OCM @
Name: ASHisH  MAMATAN Name: JOHN FESS {a.(
Designation: OEwd  Engiveel Designation: IMCA #3265 -
Date: Jo— 6% - ol Date: L ._!:IPERVISOR S
Signature: i Signature:

I

Page 1 of 1



Issue Status Rev 2
CUSTOMER FEEDBACK FORM lssue Date 01% Nov 2019
4ePQLSHsuse4
D°°§‘:‘e"t PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

. _ . Vessel/Barge Name: DSV Posh PW
Client Company Name: Project Name: PRP:VI, VML Project Natuna
VML, ONGC Project Number: BHC-0005 IL:?G::I::itlon: Mumbai High South
. SCORE
S.No CATEGORIES {10 - Excelient; to REMARKS
1= Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and
| reporting by the Offshore Crew ‘o
12 Environmental awareness, commitment
) and reporting by the Offshore Crew 5
02 | QUALITY
Format and Content of project specific o
2.1 document, Procedures, HIRA, Dive Plans, !
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or o
) Equipment
32 Performance of Offshore Leadership and 1o
' supervision
3.3 Competency of Offshore Team 9
34 Inter-Departmental and Client
' Communication 1o
35 Operational and Safety Briefings, Shift
' Handover Meetings, Toolbox Talks, etc S
3.6 Housekeeping (e
04 | OVERALL WEIGHTED SCORE B 6
Performance Score
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations {exceeded the project requirements)
10 Excellent / Far Exceeded Expectations (benchmark in performance)
QOverall Score q . 5 Overall welghted score sefected by Customer/ 9 = Overall Scors

Any other suggestions / comments to improve our services

(if any):

Client Representative POSH Subsea OCM oH 9 o
DA N oy \%
: AN ED :
Narrje. ' [ZASHESR AHAN anfe : JOHN.-FESS - o
Designation: xR Ar[ =R Designation: IMCA #3268 \ \ /.‘n.
Date: MY geb ) Do) Date: O,(\“‘—";,b
Signature: Ay 24 Signature: oo
A Ry | 7

Page 1 of 1



Issue Status Rev 2
CUSTOMER FEEDBACK FORM Issue Date 01% Nov 2019
v P OSHSUBSEA i Issued by HSEQA
Doc;(r)nent PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

Project Name: Well Intervention 2021 (TEPB)

Vessel/Barge Name: Posh PW

TOTAL E&P BORNEQ | Brunei Natuna
Project Number: Location: MLJ-3 Platform Brunei
SCORE
S.No CATEGORIES (10 - Excellent; to REMARKS
1 = Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and S
' reporting by the Offshore Crew [
19 Environmental awareness, commitment
' and reporting by the Offshore Crew 0)
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, f]
and Offshore Reports
03 | OFFSHORE OPERATIONS
Performance of the Vessel/Barge and/or i \ }
3.1 Ennen \D ++ Aqu\(')a) \"Cq m and mOoc‘ :
39 Performance of Offshore Leadership and (
‘ supervision O
3.3 Competency of Offshore Team | O
34 Inter-Departmental and Client q
) Communication
35 Operational and Safety Briefings, Shift | D
) Handover Meetings, Toolbox Talks, etc
3.6 Housekeeping 9
04 | OVERALL WEIGHTED SCORE
Performance Scare
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded E}cpec:_t_a'u!ic_ms_{be_n;hmar_k in pe_rlunnanca]__
Overall Score

Overall weighted score selected by Oustomer [ § = Overall Score

Any other suggestions / comments to improve our services

(if any);

MATUMNA

11g72.10

Client Representative POSH Subsea IMONO Séi:?ohlf
Name: DABZAT PIERRE-STEPHANE Name: Thomas Sayun | ;7 8691
Designation: CSR (TEPB) Designation: Barge Supt. S
Date: o3/ A Date: 2l ,/Z/I Vi
Signature: < N Signature: _//

7
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Issue Status

Rev 2

CUSTOMER FEEDBACK FORM lssue Date | 01% Nov 2019
4aPQSHsuest4 -
DRt PS-QHSE-FRM-120 Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name: | Project Name: Well intervention 2021 (TEPB) Vessel/Barge Name: Posh PW
TOTAL E&P BORNEO | Brunei Natuna
Project Number: Location: MLJ-3 Platform Brunei
SCORE
S.No CATEGORIES {10 - Excellent; to REMARKS
1-Poor)
01 | HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and
: reporting by the Offshore Crew 8
19 Environmental awareness, commitment
) and reporting by the Offshore Crew %
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, q
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or 8
' Equipment
39 Performgnce of Offshore Leadership and 10
supervision
3.3 Competency of Offshore Team O\
Inter-Departmental and Client
CE Communication lo
35 Operational and Safety Briefings, Shift 10
' Handover Meetings, Toolbox Talks, etc '
3.6 Housekeeping o)
04 | OVERALL WEIGHTED SCORE

Performance Score
1 Poor (project requirement ignoredy)

3 Below Expectations (some but not all project requirements met)
5 Met Expectations {met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceaded Expaclﬂlions_{beq_chmmk i perfﬂm\ance]
Overall Score | Ovarall watghted soora selacted by Customer /'8 = Overall Score

Any other suggestions / comments to improve our services (if any):

TWANKS f0U Youn. (ooD womc).

Client Representative POSH Subsea

P NATUNA
Name: Leandro Moreno Name: Thomas Sayun | OFF NO :41878-10 C
Deslignation: RSES/CSR (TEPB) Designation: Barge Supt {5 - (S S
Date: 28.09.2021 Date: 28. U \ GRT : 8691 |
| & T . ,'_"."._1 [
Signature: PN Signature: / S
N e—s—
Page 1 of 1
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CUSTOMER FEEDBACK FORM

! Is_sue Status Rev 2

Issue Date 01t Nov 2019

Issued by HSEQA

Document
No

PS-QHSE-FRM-120

Authorised By | Director

Dear Sir / Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services,

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Client Company Name:

TOTAL E&P BORNEO | Brunei

Project Name: Well Intervention 2021 (TEPB)

Vessel/Barge Name: Posh PW
Natuna

Project Number:

Location: MLJ-3 Platform Brunei

SCORE
S.No CATEGORIES (10 = Excellent; to REMARKS
1-Poor)
01 HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and \ 0
' reporting by the Offshore Crew
192 Environmental awareness, commitment \ 0
' and reporting by the Offshore Crew
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, lO
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or \O
' Equipment
39 Performance of Offshore Leadership and
' supervision \O
353 Competency of Offshore Team o
Inter-Departmental and Client
e Communication [D
35 Operational and Safety Briefings, Shift \D
' Handover Meetings, Toolbox Talks, etc
36 Housekeeping O
04 | OVERALL WEIGHTED SCORE
Performance Score
1 Poor (project requirement ignored)
3 Below Expectations (some but not all project requirements met)
5 Met Expectations (met the project requirements)
7 Above Expectations (exceeded the project requirements)
10 Excellent / Far Exceeded Expectalions (benchmark in performance)
‘Overall Score Overall weightad score selected by Customer /.§ = Ovarall Score

Any other suggestions / comments to improve our services

(if any):

W NATUNA

-

T
AT

Client Representative

J6Ba010

| TMO NO *
POSH Subsea . pANAMA

Name: Brien Mg Name: T\'\bmg : Sm;kla\;___ i
Designation: WED Designation: B sopt - '
Date: O2 /1L 202 Date: o\ l2g2

Signature:

Signature: W
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r T T [lssvestaus |Revz |

CUSTOMER FEEDBACK FORM lssve Date | O1"Nov2019 |

4sPQSHsupsts FErat —
e PS-QHSE-FRM-120 ‘ Authorised By | Director

Dear Sir / Madam,
‘ We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.
As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback

and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to }
the above contacts. We would like ta thank you for your time and effort in completing this form.

" e . Vessel/Barge Name: DP DSV
Client Company Name: | Project Name: B-80 Oil Field ROIW Project & imac Prgincess
’i?E_C_ ) Project Number: BHC-0012 L ocation; B-80 Qil Field
SCORE I
S.No CATEGORIES (10 - Excellent; to REMARKS
1 - Poor) =
01 HEALTH, SAFETY AND ENVIRONMENT i
A Safety awareness, commitment and (o
) reporting by the Offshore Crew
12 Environmental awareness, commitment l
) and reporting by the Offshore Crew v
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, 10O

and Offshore Reports
03 | OFFSHORE OPERATIONS

Performance of the Vessel/Barge and/or |
3.1 . o
Equipment
32 Performance of Offshore Leadership and "
) supervision | O
3.3 Competency of Offshore Team |0
Inter-Departmental and Client
o Communication 1O
35 Operational and Safety Briefings, Shift
) Handover Meetings, Toolbox Talks, etc )
3.6 Housekeeping 0
04 | OVERALL WEIGHTED SCORE q O

Performance Score
Poor (project requirement ignored).
Below Expectations (some but not all progect requirements met)

w -

Mal Expuctations (inel U project requiements)

5
§
7 Above Exp ( ded the project requi )
10 Excellent / Far Es Expectations (benchmark in performance)
T TRl i m ; 2
Overall Score - l O : ) Ovgrall welghted spum shiecied ny Custamer / § = Overall Seure
i S Ll g 5

‘An‘y %her éuggéstions/commentsto improveourservio[es (ifany). Tegam o l)ﬂ]ﬁ.{ TS ;_, vy
d. Viedsel eafeyenence wion ola® Goed . [afale fum e Ay € safoly . Raak -LJ
»_,-'L el e ¢ . Y N S /_13 ,&L,_Lzl,_,ﬁ_[]g -«A?

Client Representative POSH Subsea OCM
= \ . ST
Name: ApPL O &H’n\ == L LANE Tosin S r= fl WO
Designation: _EKQA EL V\& : Q‘d}\t /| Designation: O aa AR
Date: 25 /12 @00 \2\ | Date: 26 /22 /2t (M)
ﬁl‘ (/ i_(%({,hennm j ’, Signature; Q.Fﬂ _
) X/ e
.; \”/x/,;\— o/ /
O *x

Signature:

\\i / Page 1 of 1



1 CUSTOMER FEEDBACK FORM I-;s_ue Date _OJ“ Nov 2%4__4
PMSUBSEA ssued by HngA N
1

! -
Documenl PS-QHSE-FRM-120 l Authorised By Director

= ——
| Isque Slalus 4{ Rev 2

‘_

—

Dear Sir/ Madam,

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better.

All information given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form.

Vessel/Barge Name: DP DSV

Client Company Name: } Project Name: B-80 Oil Field ROIW Project Seamec Princess

s \ Project Number: BHC-0012 Location: B-80 Oil Field
S.No CATEGORIES (10 -Sggﬁfn to REMARKS
1-Poor)
01 | HEALTH, SAFETY AND ENVIRONMENT
11 Safety awareness, commitment and o
' reporting by the Offshore Crew I ]
12 Environmental awareness, commitment o)
i and reporting by the Offshore Crew
02 | QUALITY
Format and Content of project specific
2.1 document, Procedures, HIRA, Dive Plans, q

and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or

Equipment 10
32 Performance of Offshore Leadership and
' supervision 10
33 Competency of Offshore Team I ®
34 Inter-Departmental and Client ci
) Communication
35 Operational and Safety Briefings, Shift IO
) Handover Meetings, Toolbox Talks, etc ]
36 Housekeeping q
04 | OVERALL WEIGHTED SCORE e
Performance Score '

i Poor (project requirement ignored)
Below Expectatons (some but not all project requiremernts met)
Met Expectations (mel the project requimements)
Above Expectations (exceeded the project requifements)

0 Excellent / Far Exceeded Expaciations (henchmark n perfarmance))

Overall Score q 'é Srerall wLiINag SCare Sehticd Wy Custarmsi 8 = Gearat Scare

Any other suggestions / comments to improve our services (if any):

-~ W

Client Representative POSH Subsea OCM oFF SH[

Name: SR NV IS+ Ry Asrry R ok AT Name: ToHal ﬁ:’d’f /‘a\‘2~
Designation: Pec) (20 /ﬂq, ,‘FH-(@O\ Designation: O C A Uﬂ
Date: 142 7&&/5/ Date: ze/rr/ 1) \\n

c y
Signature: {)(\‘W),Hf ) (Chﬂmal}\ ) Signature: @ ‘

S =
A =
AR Page 1 of 1
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Iq-;nP Status \ Rev 2

]

CUSTOMER FEEDBACK FORM Issue Date | C | 01" Nov 2019 ~_7:

Issued by | HSEQA _ N

D°°”’“e“‘ PS-QHSE-FRM-120 Authorised By | Director J

Client Company Name

Dear Sir/ Madam.

Project Name: B-80 Oil Field ROIW Project

We, at POSH Subsea Pte Ltd, are firmly committed to improving the quality of our services_.

As part of our desire to exceed customer expectations in terms of service quality, efficiency and
professionalism and to ensure continual excellence in fulfilling our mission, we hereby invite your feedback
and suggestions, so that we may serve you better

Allinformation given will be treated in the strictest confidence, and you may return the form by mail or fax to
the above contacts. We would like to thank you for your time and effort in completing this form

‘VessellBarge Name: DP DSV
Seamec Princess

HOEC Project Number: BHC-0012 Location: B-80 Oil Field

[

I SCORE

‘ S.No CATEGORIES (10 - Excellent; to REMARKS

| 1-Poor)

! 01 | HEALTH, SAFETY AND ENVIRONMENT ‘

11 Safety awareness, commitment and [0
) reporting by the Offshore Crew
19 Environmental awareness, commitment o
] and reporting by the Offshore Crew f
02 | QUALITY
Format and Content of project specific
21 document, Procedures, HIRA, Dive Plans, |C
and Offshore Reports
03 | OFFSHORE OPERATIONS
31 Performance of the Vessel/Barge and/or 9
) Equipment
32 Performance of Offshore Leadership and 10
) supervision
3.3 Competency of Offshore Team |0
34 Inter-Departmental and Client o
‘ Communication I
35 Operational and Safety Briefings, Shift 0
’ Handover Meetings, Toolbox Talks, etc
36 Housekeeping 9
04 | OVERALL WEIGHTED SCORE 38
Performance Score
1 Poor (project requrrement ignored)
3 Below Expectabions (some but not all projact requirements met)
s Mat Expectstions (me! tha projedt raquiraments)
7 Abova Expeciations (excaeded the projec requrements)
10 Ewaﬂ?m ! Far Exceeded Expectations (benchmark m pariormanes)
ove;'a“ sﬁore | Cygrallweightod soore soleatad by Cusioner! § <
Any other sugge.st'ionsA/ comments to improve our services (if any): —

[ Client Representative POSH Subsea OCM
Name: Fadin YARUNESh NGy AN Name: Tawre s
Designation: ProJecT EW{{MOO\, Designation: P A
Date: l‘ijll/l&‘ll/{h\/ \ Date: 2¢ /0 /2,
Signature: f"’ ‘m""’”" Chennal J Signature: .

\.
’/// \\
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